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3.1.1
Information given to the patient is recorded in the patients record.[Evidence: random review of patient
records for all patients]
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3.1.1
Information given to the patient is recorded in the patients record.[Evidence: random review of patient
records for all patients]
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3.11

Information given to the patient is recorded in the patients record.[Evidence: random review of patient
records for all patients]
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3.1.2
Health promotion activities and expected results are documented and evaluated in the records [Evidence:
e.g. patient records’ audit]

B RS E R R W R R R o (RR ﬁr,‘fﬁb— )

[IR“’R](,L’"&"":4*'5‘%’&%?’7‘@ﬁilﬁﬁ‘ﬁp,@mq o & ek v ,;];«34 P
ﬁ'ﬁ)\ ’?F‘ﬁF -E\Fﬁ&/ﬁk'ﬁ'}\r ,{@ﬁ»»iigﬁﬂlﬂ%ﬁi}, U{FBT-LQ*’ {’fﬁf—)ﬁ‘/\ﬁlﬂ;‘%
VRERFEFp L)
1. j‘P’Dr/{ PHEML > T RN el $\, ;;r’.fﬁa o
> &if%ﬂiﬁwﬁ@’ﬂ—%”%~wéw~%%W%ﬁ’ KR E R BRI
SRR TR ART o

3. F'E’/\f“b vopdEe (30 AU bR ms g o & AR ) S PR (45
I AT }%«Lﬁ?ﬁ*—‘*)‘—* THHFETEO At 2mtrl 2t A) KBk A (50 3
69 A2 aB) 2P UL EF A GRENE - Firg o '*E%fﬁlgﬁﬁ“’

ﬁﬁﬁﬁ%a’ﬁnﬁﬁwﬁﬁ*ﬁ A RE AR Re A - (FARFERLRIRY  F IR
- BIAREIRLE GL A ER D - R H) -

L FEHEBTIENL ARFE A GEE S D ERPLF R AT RS ¢

5, FAIEHERPM R ZBRATRARNEMRRNER R LTS T EaR R
AF-Sa 3 TeRlE LRl B i 4

6. 2 E-REZ  BEFF A R EEEXFHEEREMG o FARRE L 2R
j—!i o

7. ﬁi%ﬁ4%ﬂ%@wﬂ’%ﬁé?%%%i%%%%~ﬁﬂﬁﬁﬁﬁﬁﬁ\%ﬁﬁﬁaﬁﬁ\
ERBATCRETCE ~FARAFFE TP T EBEE R EE 0 R ER LSRR 0 e T B
£%%§ﬁﬁﬁﬁW#%

%i\\*

WA

A AR 00% 0 025% 0 050% 0 075% 0 [§100%




thiE: e

BHEF FREFRMME A ERAFTRFR

B EEFIE A6 ol

3.1.2

Health promotion activities and expected results are documented and evaluated in the records [Evidence:

e.g. patient records’ audit]
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3.1.2

Health promotion activities and expected results are documented and evaluated in the records [Evidence:
e.g. patient records’ audit]
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3.1.3
Patient satisfaction assessment of the information given is performed and the results are integrated into the

quality management system [Evidence: e.g. various assessment methods: survey, focused group interview,
questionnaire. Time schedule]
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3.1.3

Patient satisfaction assessment of the information given is performed and the results are integrated into the
quality management system [Evidence: e.g. various assessment methods: survey, focused group interview,
questionnaire. Time schedule]

ﬁf—f‘s'\;}-{tikﬁl‘)ﬁi&mm F'F/§.&& J’-,p,r;t&.‘l:"':l’-,p %JA%W’?P"T?IW/J v °('3—;}$:r7fé T

Fode i A h S EEBMEN CFEANAZEERL )

[Rm](RmpmABLRTRY LT FHNFRBLRZ TR &5 P A8 2 RFrB L AL
o BlAciEREd s 2R E ~ f]’}?i B2 AE L_?sfm7 %ﬁ—’?ﬂéﬁvﬁ ﬂk?"}; Hl 5B
A2 e 3t )

L FEIHHHRGE[APRLTRIRAE - 2R 22 g3 57 o

VERR Y HEFRAELRNE  FUEL R0

100 — S IS — I —
80 1 H H | H N | D974k
60 ~ ] ] ] ] " [E984FEE
40 H — — — — —H |B994FEE
20 H || || - || | |32 10041
O Fmmem [ et |mwm | Wy | mwme | @K | 56
= £t = =X i3 e i
O 974E 93 88 98 95 85 56 71
O 984E 98 98 96 98 90 69 84
O 994EE 98 98 98 97 92 90 88
O 1004 F 97 96 97 96 90 88 80

i AADE7:# 6 » 82 =i .

. . . "L R S
i SRl
HARE Tﬁpé;}*”f ek D7 5 genp ehe LA E /F R
[ K]

&P TR

[ 1 ]

VEXFFRFRFBELRENE > TR RiEAS £
S¥

S = N W AW
[
|

097+ 098+ O99F O100F




ﬁ'%%i ki 11-33% f%?f}%ﬁ’l 5\,%\37_% ‘f}lj

VEBKEIFRBLIRENAE » FWEL R£995% (100# )

987 100%100% 100% g, 100%00% 97% 100% ¢ 4o 95%

100%
80% 14% -
60% ]
40% ]
20% ]

0% ' ' ' '

2
¥ %
Ly
¢

§ 7 Z S -
5 & % o Sl
& o Q
AR ¥ A

098« O99# LJ100=

VPREARTRA LI FIH R EGG 8 Fy FR L it 5):298% 04

FLELAED S

pAARLF 3 ELF
FHASTERE RL
HEFOHR -~ RBH

B w28~ & ¥ i
SHPWOTE - Hpk
§ Tz FRRLAR
o B TBLoEY AEBRR
BRAFRILLZEFUS L)

AABAADAAD
BERNWAOOITOONO O

- il“ %&:ﬁl
i) 2%
30% .
y TR,
44% o
S
JEB R, 54%
70%

féﬂ’kflj ﬁg_)i :00% > 025% > 050% > o75% - .100%




£ R iFs m%\.ﬁ}% n@%‘rmg AR ald

WH LA "’5“?% LIPS I %fm

3.1.3

Patient satisfaction assessment of the information given is performed and the results are integrated into the
quality management system [Evidence: e.g. various assessment methods: survey, focused group interview,
questionnaire. Time schedule].
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3.2.1

General health information is available [Evidence: e.g. availability of printed or online information, or
special information desk].
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3.2.1
General health information is available [Evidence: e.g. availability of printed or online information, or

special information desk].
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General health information is available [Evidence: e.g. availability of printed or online information, or
special information desk].
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3.2.1

General health information is available [Evidence: e.g. availability of printed or online information, or
special information desk].
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3.21

General health information is available [Evidence: e.g. availability of printed or online information, or
special information desk].
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3.2.2
Detailed information about high risk/diseases is available [Evidence: e.g. availability of printed or online
information, or special information desk].
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3.2.2
Detailed information about high risk/diseases is available [Evidence: e.g. availability of printed or online
information, or special information desk].
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3.2.2

Detailed information about high risk/diseases is available [Evidence: e.g. availability of printed or online
information, or special information desk].
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3.2.3
Information is available on patient organizations [Evidence: e.g. contact-address is provided].
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3.2.3
Information is available on patient organizations [Evidence: e.g. contact-address is provided].
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3.2.3
Information is available on patient organizations [Evidence: e.g. contact-address is provided].
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3.2.3

Information is available on patient organizations [Evidence: e.g. contact-address is provided].
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Information is available on patient organizations [Evidence: e.g. contact-address is provided].
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3.2.3
Information is available on patient organizations [Evidence: e.g. contact-address is provided].
FREBLEHROT R - (FH T FREBES )

(]
- e RBWTAHIR
1 294 #2" 2w Rif47P o ik Il:],iaA 5w ey ARPRE
2. PRGEBIFE e d5F B~ SEIRER ~ F A FF AT B BRET R o P R BT T A 91234 o
3. é%?#@tﬁ%ﬁ%rfgai[ﬁlfgu’r’E:EES?%— = F %iéig CEETATESRS T E B
BV FA°PHMEPAAFEZpARENS 220 BFED REFFIR -
03 R AR EBHEBERFABESSIHH T

— EBHEMREFTATERLM-HACEMNMESZRY

—. EBEHE

FREDARAANMEN ERAEFARAGE REmEMNRAL - 5
S ETHESHALAT HEFTAREAFEULBLERIS AL &L
EEBFTANERS;FALN ARMFT4ATTHIF LT g RBER
fe B ENHBRBATEARLTEE P RCENERIERTAZRNE
SRR e v
L
. ERNAERAE
I 2EEFH T2 TARER.
PEB BTADE-FEDEZERTANHBLILER FHAELFEFER

FERE ) @

Bhis ¢ HTHALEAMES (6o THEERBEHH G F|) ¢
438 102-11-10 88 GeBEnAERAGEREMATHEL) ¢




-0 o e I e f%gfi"&ﬁ ;\;gy_%%f}d

BEEE LB R

= CBRBR X B
OB EESEEREHE -

EMARHY. FHERFBRUAREEIH AL

: .

A A e

.

RBEMRTH

. BmAgngEREAE e
. B dasaEagEs

. BmigeasalE e

. BREMBREFANTH

.

Fdmgm A g

| S

W= el




+ 7 s 25

[feay: " l&ﬁ-?fmﬁ E e

g

102 SR RERRERBRTRARSE XK

Gi#EE 101 £108 182102498
#8 7] 4 Fedade | Eind e
* 2B A AT 23
- A .oy : i
e | Py o | MR B s A S
A EratiR T A S 5
1Z] + ! i 4
- & 13000 Ae | E S — REHRAE A AR
, £ 2710
rasap |FHWE AR
REFRREL %+ 31l
T3 T I ) A ¢
EFEAR | a0 sk & 113320
? 4 1 14290
% AIC<T% 5 - elre o
A 4 1 6120
2
j;% AIC=9.5% « 5o I
5 |ABC g2 Ealiad
. B 480«
BP<130/80mmHg~ o |BHEES 1001 #1051 8%
4 1557 102 5 9 7 30 g F:E—iriedc
# (d)
ol

|

i

umn;

\_‘— g ‘-.
BT HR A R i P




R L R R R F R p AT O

X F k45 h-ve 42543

% fﬁ‘i EE L F B R R A G o SIEER o R EEE B LR ER L
SERYR ORATREFARELS T EI IS TS ED SEBRLR o R R erE b

1. #3428 43 20-304 o
(2)#EP 7

S S A S SORY, EaN - R NN

L3R 130 A /H e
3. B PAEE A GG %i{'?ﬁ%ﬁ}&% i1 A 3
4.pHh: EF-=x
5.RER : 09:004 % 11:304

BHRBIF L2 P I AP (- Dirg® <L)

7.5 AL
PR [ FF AR

09:45-10:00 3R 3 E A
10:00-10:15 EEF§ sﬁe DIY  [EIZEF ~ 45 (fF
10:15-10:45 i M@ E st Vil
10:45-11:00 Q&A ¥ EF
11:00-11:40 (B ET 2 ¥R
11:40-12:00 |7% & B B 4 &4 -4+ 4+ 4 312 i




+ 7 s 25

AL F I MR B 6

w8 BE ¥ RS

(DR AREREZG.

CBAEH I ISRE M A E MM LR A AL AREAELR

TRABRBERESA S 8.
EHEN6A18E9A 308
REFAEARMRRBTCENNIRL
EYHFA EARMARATCENEE INAGRLE
Ko ABFA

L #EAARAERESZRE HHESRS | HRES 1)
L RERZAAHEAREHRE(RET0 L)

LBRHE
b REEl LT ULE  BENGBEL BEAREEEL LR
3 916030 1% F 0

BEHANE) A0 4554 $HARER

b P B R 8 ‘FBE L B 1 TERIEALE I ZA0 e iR
CE e manan. I e :
MiawEA1R-2AxA
m BRen T-NEEREELSLSIRERS
WEREE CEEE eI RESERE ) FEIE
ELEES - ness : & 08 S MRS w-aEE - Be el 5 smale
BBIENIS ¢ RS2 A DL (Tl ) S I B (W T
CORRMEE D) MEIDRLLE - SR - RHES SISt
8 S LARRABLE - ABIE - LSRR
A & M- 200 - PR R Be-re | E R
[TEEELS Smen A EiEDwoawns RaEHl.
ERGR dl—
W5 | RAREREEL LS | SERE
W B BT SR L 7

17l

1, mEESE L A—
i rLErd mas s |
P03 AR | GRE wew

& MWEAET( ] FEEG W |
e

ELCI00 | rEEmANE | Ane wew |

18001900 | WEGSERE | v wes |

0L B8 - 10040 B4 [T T |
07 18,00-19.90 | smansn—) Ak mEn | e

]
o

%15 | W | 18.0019.00 | mEmerc] | rem mea g -

B2 | = | Wi | mesomacis | eEw SEw

®75 | m | 1800 1500 | WRGmEES | G we §

— G (2 12 P A0 B O SRR
B WIS ¢ 04-777950548 7188 + 7188

212

MIIAER ¢ [10% > [125% > [150% -

[175% > IH100%




	標準一
	1.1.1-壢新
	1.1.1-嘉基
	1.1.1-汐止國泰
	1.1.1-光田
	1.1.2-壢新
	1.1.2-嘉基
	1.1.2-光田
	1.1.3-臺安
	1.1.3-壢新
	1.1.3-光田
	1.1.4-壢新
	1.1.4-嘉基
	1.1.4-汐止國泰
	1.2.1-壢新
	1.2.1-彰基改
	1.2.2-彰基改
	1.2.2-嘉基
	1.2.3-壢新
	1.2.3-嘉基
	1.2.3-汐止國泰
	1.3.1-壢新
	1.3.1-嘉基
	1.3.2-臺安
	1.3.2-壢新

	標準二
	2.1.1-臺安
	2.1.1-嘉基
	2.1.1-汐止國泰
	2.1.2-壢新
	2.1.2-嘉基
	2.1.2-光田
	2.1.3-壢新
	2.1.3-嘉基
	2.1.3-光田
	2.2.1-壢新
	2.2.1-嘉基
	2.2.1-光田
	2.2.1.1-光田
	2.2.2-壢新
	2.2.2-嘉基
	2.2.2-光田
	2.3.1-臺安
	2.3.1-壢新
	2.3.2-壢新
	2.3.2-光田

	標準三
	3.1.1-壢新
	3.1.1-嘉基
	3.1.1-汐止國泰
	3.1.2-彰基改
	3.1.2-嘉基
	3.1.3-壢新
	3.1.3-嘉基
	3.1.3-光田
	3.2.1-壢新
	3.2.1-嘉基
	3.2.1-汐止國泰
	3.2.1-光田
	3.2.2-壢新
	3.2.2-嘉基
	3.2.2-光田
	3.2.3-壢新
	3.2.3-嘉基
	3.2.3-汐止國泰
	3.2.3-光田

	標準四
	4.1.1-彰基改
	4.1.1-嘉基
	4.1.2-壢新
	4.1.2-彰基改
	4.1.2-光田
	4.2.1-臺安
	4.2.1-彰基改
	4.2.1-光田
	4.2.2-臺安
	4.2.2-彰基改
	4.2.3-臺安
	4.2.3-壢新
	4.2.4-臺安
	4.2.4-壢新
	4.2.5-臺安
	4.2.5-彰基改
	4.3.1-壢新
	4.3.1-彰基改
	4.3.1-光田
	4.3.2-壢新
	4.3.2-嘉基
	4.3.2-光田
	4.3.3-壢新
	4.3.3-嘉基
	4.3.3-汐止國泰
	4.3.3-光田

	標準五
	5.1.1-臺安
	5.1.1-嘉基
	5.1.1-汐止國泰
	5.1.1-光田
	5.1.2-臺安
	5.1.2-嘉基
	5.1.3-臺安
	5.1.3-嘉基
	5.1.3-汐止國泰
	5.1.3-光田
	5.1.4-臺安
	5.1.4-嘉基
	5.2.1-臺安
	5.2.1-嘉基
	5.2.1-汐止國泰
	5.2.1-光田
	5.2.2-臺安
	5.2.2-嘉基
	5.2.2-汐止國泰
	5.2.3-臺安
	5.2.3-嘉基
	5.2.3-汐止國泰
	5.2.4-嘉基


